PROCESSING
CENTER CUSTOMER SATISFACTION SURVEY
Customer Date
1 2 3 4 5 6 7
0 Below Expectations N Meets Expectations N Exceeds Expectations N

Using the above scale, please indicate your degree of Customer Satisfaction to date as described above
by checking the corresponding number to the right of each question.

GENERAL 1 2 3 4 5 6 7
1. What is Titanium Processing Center's overall image at
your facility? [] [] [] 0 O O

2. Have we met your expectations in the following phases?
> Quote O O 0O 0o o oo
> Sales 1 O [] L] O O O
> Manufacturing, (if applicable). 1 [ O OO 0O O MO
> Delivery 1 O O O OO O o
> Documentation — Mill Certifications, etc. 1 [ O OO 0O O MO
> Responsiveness to any concerns/revisions 1 [ O OO 0O O MO

3. Benchmark our performance against that of our
competition in:

> Quality O O O O o O O
» Cost 1 O [] [] 0 O O
> Delivery O O O O o O O
> Responsiveness to making customer “#1” 1 [ O OO 0O O MO

Comments:

What can we do to better serve you?

Survey completed by: (Optional)

Name: Title:

Name: Title:

NOTE: Please email this survey to, (Frank Cusimano — Quality Manager
(frankc@titaniumprocessingcenter.com) for analysis and presentation to management.

Thank you for taking the time to respond.
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